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In the midst of the situation facing the peoples of the Middle East, 
ACT Alliance members are working to bring hope, dignity and 
resilience to crisis affected populations and those living in deprivation.
 
This photo-book is an attempt to bring the stories of hope amid the 
gloomy context that populations of the Middle East have had to 
endure, some having lived as internally displaced persons and as 
refugees in both host communities and camps within the region and 
beyond.   
 
The future of the region is dependent on its people, most of whom 
have seen and experienced difficult situations that they can only hope 
would not be repeated. The future of children and youth is in limbo 
as hopes for a better future are shattered daily, homes lie in ruins and 
land is taken away. Many children born in such situations do not have 
birth certificates or any kind of documentation, and are therefore 
condemned to a bleak future, many of them to statelessness.
 
The future of all people in the region is at stake, and the need to bring 
up a new generation that can live in peace with one another is a 
challenge, but still very possible.
 
The international community can do something to stop the 
crisis. There is a political solution, and there is a need for political 
commitment to save lives and preserve dignity for all.
 
The photographs in this book, which are representative of the work 
of the ACT Alliance response in the region, show that it is possible to 
give hope to many people affected by the crisis and that a brighter 
future is possible. We will continue working towards bringing hope 
and dignity to affected populations and host communities in the 
Middle East.

 
 

John Nduna
ACT Alliance General Secretary

FOREWORD

Mural in Daudia IDP camp, Iraq, which is currently home to people of Christian, Yazidi, Muslim and Turkman communities. Showing 
their different houses of worship side by side promotes peaceful co-habitation among people who have fled a sectarian conflict.

Photo: LWF/Seivan Salim
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On display is information summarising items this cash assistance 
will purchase which follows the NFIs and shelter cluster guidelines. 
People get a leaflet listing items they can purchase. 

Process of receiving cash vouchers and cash for those already registered, at 
Daratu, Bardarash district, Duhok Governorate, northern Iraq.

People waiting for their turn to get inside and receive cash at a local school in northern Iraq. 

ACT Alliance Cash Transfer Programming facilitates the recovery of markets, while reinforcing dignity, choice and 
response to the needs of affected populations. It empowers households to be actively engaged in meeting their needs 
by not placing them only at the receiving end. In Daratu, Bardarash district, Duhok Governorate in northern Iraq.

IRAQ CASH ASSISTANCE
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IRAQ
Iraq has long been in the throes of humanitarian crises as a result of wars, internal political and ethnic conflicts. The 
recent conflict since the beginning of 2014 resulted in a new influx of internally displaced persons. Local communities 
have generally welcomed displaced Iraqis alongside Syrian refugees. However, this has also resulted in a substantial 
strain on local resources.

ACT Alliance’s response to the recent crises has been in the following sectors: food distribution; water, sanitation 
and hygiene (WASH); non-food items (NFIs); health; cash assistance; livelihoods; shelter; protection and education.

The Karbarto 2 camp for Internally Displaced Persons (IDPs), on the outskirts of the city of Duhok – Iraqi Kurdistan.
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IRAQ FOOD AID

Five-year-old Vian Shara and her father collect one month’s food 
supply, distributed by ACT member LWF and its partner.

Imama George and her daughter-in-law bake traditional bread in Daudia IDP 
camp. They receive non-perishable food from LWF.

A family receives a two week food box ration: 10 kg of rice, lentils, salt, tea, beans, canned/tinned vegetables, chicken, sugar, pasta, bulgur, flour, 
and bottles of oil.

People living in unfinished buildings or in community shelters – unlike those living in camps – do not automatically 
receive assistance. ACT Alliance members identify vulnerable families in need living in the communities and offer them 
support. 
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Public schools in Kurdistan often operate in shifts, with morning classes reserved for local students and afternoon 
classes for IDPs with teachers who are refugees themselves. Students have difficulties concentrating; they have no 
space in which to do their homework. Learning is difficult due to traumatic experiences.

Refugee students Shemaa, Bushra and Hashana leaving school. They live in a community shelter in Chamanke in Dohuk, northern Iraq.

Yazidi refugee children in the IDP camp Baadre on their way from school to their homes. Baadre, northern Iraq.
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IRAQ LIVELIHOOD
Strengthening livelihoods and protection forms a significant part of the humanitarian response of ACT members. The 
response empowers affected populations in host communities to fend for themselves by engaging in vocational skills 
training and then accessing grants to start income-generating projects.   

An IDP carpenter trained by an ACT member also received a grant to start a business. Here he is shown working on the alignment of concrete 
beams ready for casting in Duhok.
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Staff of an ACT member partner visiting a project/construction 
site where graduates of a vocational skills training are working. 

Putting the final touches to a hairdressing salon in Duhok. ACT assisted with 
training fees and grants to support graduates to start their small businesses. 
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Doctor Yosef Mekho takes the blood pressure of Wissam Yousef, who fled the ISIS advance to find sanctuary in the Iraqi Kurdistan town of Aradin.

A mobile clinic and pharmacy treats more than 160 patients per day with basic equipment – stethoscopes, blood 
pressure readers and diabetes testing equipment. The van doubles as a pharmacy one day and a relief goods delivery 
vehicle the next. It is run by LWF partner, CAPNI.

Nurse Adleya Nestores, left, with pharmacist William Al-bazi, administer medicine from the back of a van.
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A counselling session in Khanke refugee camp.Children who have been traumatised in the past, draw in a women-friendly 
space, Daudia IDP camp.

Jiyan center for counselling at Khanke IDP camp provides psychological help to victims of violence and trauma.

Most IDP camps host displaced people of different faiths, including those from minority groups. Centres provide 
psychosocial support and promote peaceful interaction between the displaced of different communities. Among ACT 
members, LWF with its local partner Jiyan Foundation, offers counselling, psychosocial support and psychotherapy.

IRAQ PSYCHOSOCIAL SUPPORT
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In 2014 ACT member DKH distributed relief packages while LWF and its partner distributed household goods in time 
for winter to the most remote regions in the Kani Mase, to families who sought refuge from the ISIS advance in the 
mountains of Iraqi Kurdistan. 

Iraqi IDPs leave a school compound with relief goods from DKH, which include hygiene products, mattresses, pots, kettles and food.
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Preparing a delivery, men throw a rope over dozens of mattresses 
and pillows.

Some 188 families received food, household goods, bedding, clothes and 
kerosene stoves in December 2014.
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Women engineers maintain a borehole which pumps water from 
70m before feeding it through a purification process to supply 
Daudia camp, northern Iraq.

A Syrian refugee looks at a leaflet with hygiene advice. Behind is an aid truck 
used to carry hygiene kits to distribution points.

Water tanks in Daudia camp, northern Iraq. The facilities installed by LWF help residents in the refugee camp store water and have it available as 
they need it.

Water is a challenge across the country. In camps, adapted responses are found. For people living outside camps, ACT 
member Christian Aid supports local partner REACH in providing essential items to over one thousand families around 
Sulaimaniya and Erbil, such as hygiene kits with first-aid equipment, soap, shampoo, water purifiers and sanitaries. 
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The mass influx of people has caused a shortage of shelters in Dohuk. People have sought refuge in schools, churches, 
mosques and unfinished buildings. For privacy families have separated their sleeping quarters with cardboard and 
plywood. ACT members support them with food, sanitation, school supplies and other relief goods. 

A communal shelter. 51 people between ages nine months and 85 years live in this one room. Since the IDPs arrived, two children were born.

The Yazidi community centre where displaced Iraqis are living.
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Syrian men learn computer skills in a programme run by LWF. Girls in class in the Zaatari Refugee Camp, located near Mafraq, Jordan, where 
ACT members are at the forefront of providing education for boys and girls.

Women refugees from Syria graduate from a 15 day Start Your Business course in Zarqa. Sponsored by ACT member DSPR.

JORDAN EDUCATION
Programmes for the education of refugees and vulnerable people intend to meet the needs of different beneficiaries: 
classes for children, vocational training for young people and business courses for women as working from home is one 
of the easiest ways to earn some money.   
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Jordan is host to Palestinian, Syrian and Iraqi refugees resulting from the prolonged conflicts in the Middle East. 
Waves of refugees from Syria since 2011 and Iraq in early 2015 have increased the pressure on neighbouring 
countries. Refugees live in camps and in host communities.

The ACT Alliance response in Jordan has covered the following sectors: food security; water, sanitation and hygiene 
(WASH); psychosocial support and protection; life skills; non-food items (NFIs); education; health; children and 
youth forums; womens empowerment forums; shelter and livelihoods.

JORDAN

The Zaatari refugee camp near Mafraq, Jordan. Established in 2012 as Syrian refugees poured across the border, the camp held more than 80,000 
refugees by early 2015. 
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Dr. Saba Ghawi, a pediatrician, examines a young patient. Ayat Jara, a pharmacist, fills a prescription for a patient.

As more patients and their parents wait, Dr. Saba Ghawi, a pediatrician, writes a prescription for a young patient at a clinic in Madaba.

JORDAN HEALTH
The health and wellbeing of refugees whether in host communities or in refugee camps needs attention. ACT Alliance 
in Jordan provides healthcare to refugees, supporting clinics and health institutions. This clinic in Madaba is supported 
by DSPR.
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Many actions are taken to provide food, such as the distribution of food parcels and food vouchers to families, as well 
as community kitchens.

Rabbi, from Syria, has prepared free meals for the Zaatari refugee camp and is also selling meals to the local community in Al Mafraq.

Rahib shows the food ration a local organisation in Al Toura provides once a month to him, his wife and children and a second family.
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A LWF psychosocial specialist working on conflict management 
and mediation for the local leaders. The project is supported by 
ACT member Church of Sweden among others.

Attending soccer training as part of a psychosocial programme run by the 
LWF Peace Oasis. Plastic sheets on the fence ensure that girls can also 
participate in sports activities.

Topi Hurtig and a team of circus trainers teach juggling, acrobatics and clownery to young Syrian refugees. This programme is run by ACT 
member Finn Church Aid (FCA).

In the Zaatari refugee camp near Mafraq a few ACT Alliance members are providing psychological support. It is an 
opportunity for psychosocial specialists to focus on specific children’s situations and broadly address topics such as 
early marriages. 

JORDAN PSYCHOSOCIAL SUPPORT
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Many vulnerable Syrian refugee families are supported by ACT members, as well as many Jordanian families living in 
poverty. Besides household parcels, in 2015, ACT member IOCC distributed 10,536 hygiene kits, 9,884 school kits, 
1,680 baby care kits and provided 30,000 refugee children with school uniforms.
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Nahle Al Saye and her four children, refugees from Aleppo, Syria, open a box of household supplies with help from Fadi Wakileh. Provided by IOCC.

Christian women, who fled violence from Mosul in Iraq to Amman 
in Jordan, unpack a box of household supplies given by IOCC.

Lisa Henry, humanitarian response coordinator for ACT member DCA, hands 
over a school uniform to a boy in the Zaatari refugee camp. 
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The ACT Alliance humanitarian response in Lebanon began long before the current Syria crisis. The 
alliance has responded to internally displaced persons from civil wars, refugees from previous Iraq wars, 
Palestinian refugees and so forth. These refugees and IDPs have fled war and violence, and have a right 
to seek asylum. There are over one million registered refugees in Lebanon.

The ACT Alliance response in Lebanon has covered the following sectors: food security; education; 
shelter; health; water, sanitation and hygiene (WASH); demining and clearance of unexploded ordnances 
and explosive remnants of war.

LEBANON

Children run through a settlement of Syrian refugees in Minyara, a village in the Akkar district of northern Lebanon.JO
RD
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ER
Shelters in need of rehabilitation are identified before ACT members contract local companies to provide identified 
basic home repairs, including painting, carpentry, plumbing, electricity, roofing, wall repairs, unblocking sewage and 
installing ventilation. ACT members also provide cash assistance for tents and provide items such as heaters.

Syrian refugees in the Al Mafraq host community warm themselves by gas heaters given to them by LWF just before a big storm in January 2015.

Major rehabilitation works have been done in this home by LWF, notably in the living room which is also the sleeping quarters for most of the family.
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Children participate in math class in a settlement of Syrian refugees in 
Minyara. Supported by IOCC.

Khaled Bastoni teaches in a school in Saida run by DSPR.

Hiyam Moussa helps children study in the Sabra refugee camp in Beirut, run by DSPR of MECC.

There are many Syrian refugees in the schools located on the outskirts of the city. ACT members such as MECC are 
working on the rehabilitation of more than 60 Lebanese public schools, installing water purification systems and 
supporting tuition fees.

LEBANON EDUCATION
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Manual mine clearance activity using the metal detector type Valon VMH3, 
conducted by a DCA deminer in DCA task no MF 1196, in the village of Jeita 
in Mount Lebanon. 

In Lebanon DCA clearance teams have cleared over seven million square meters of land since 2007. This has 
significantly contributed to reducing danger and enabling socio-economic development. After clearance, the land is 
used for agricultural purposes, followed by mine clearance of gardens/houses and areas for infrastructural purposes.
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Manual mine clearance activity using the full excavation method 
conducted by a DCA deminer in DCA task MF 1196, in the village 
of Jeita in Mount Lebanon. 
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Manual mine clearance activity using the metal detector Type 
VALON VMH3, conducted by a DCA deminer in the village of 
Zeghrine in Mount Lebanon. 
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The clinic, a community health center in Kab Elias, a town in Bekaa Valley, is supported by IOCC and provides treatment 
to many Syrian refugees.

Doctors volunteer their expertise to care for Syrian refugee children. A health and nutrition specialist feeds a baby with a formulated peanut-
based food for treating severe acute malnutrition.

A breast-feeding specialist offers awareness sessions for women on optimal feeding for Infants and Young Children at the community health center. 

LEBANON HEALTH
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Food packages for refugees.

Women prepare soup in a community kitchen.

Zena Aboud ladles the soup she and other women have prepared in 
the community kitchen.

In the community kitchen supported by ACT members such as IOCC in Minyara, a village in the Akkar district of 
northern Lebanon, women are preparing a hot meal for Syrian refugees living in a nearby settlement. Food parcels are 
also distributed to newly arriving refugees.
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A mother with her baby in a run-down former shop near Tripoli is staying close to the stove, whose gasoline is provided by ACT members.
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In winter, temperatures during the day can be less than four degrees Celsius and at night sometimes below freezing. 
Several babies and toddlers freeze in the winter. ACT members IOCC and DKH provide a range of support for families 
such as gasoline-burning stoves.

LEBANON SHELTER

A family gathers together outside, coping with the snowy winter.
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Jaylan is 14 years old and is a Syrian refugee. She is one of the 120 children who received one-to-one psychosocial aid, supported by Christian Aid.

Where hundreds of thousands of Syrians have fled violence that has left them with psychological trauma, these activities 
are essential.
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OCCUPIED PALESTINIAN TERRITORIES
The fragile situation in the Occupied Palestinian Territories (OPT) remains a thorn in the side of the 
international community. Only a political solution to which the international community is committed 
can resolve this long running crisis.

The ACT Alliance response in the OPT covers the following sectors: health; peace advocacy; cash 
assistance; psychosocial support; education; livelihoods and job creation; water, sanitation and hygiene 
(WASH); fodder for livestock; food security and shelter.

Constantine Dabbagh and Dr. Salim al-Abadalla, director of a clinic, at what is now the ruins of the clinic.

IOCC implements WASH infrastructure for water networks and drainage systems for the host community in Chekka 
(North) and Anjar (Bekaa). When they have completed the work, housing units will be connected to the municipal water 
network.
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Children fill up bottles and buckets with clean water from a tank in the informal settlement in Bar Elias, Bekaa Valley.
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A boy drinks safe water from a faucet in the El Rahme settlement 
of Syrian refugees in Bhannine, a village in the Akkar district.

Settled in El Rahme, Mahal Al Ashar says that having access to clean water 
is a great relief to residents in the camp.

P
h

ot
o:

 A
C

T/
IO

C
C

/T
iz

ia
n

a 
C

au
li

P
h

ot
o:

 A
C

T/
IO

C
C

/T
iz

ia
n

a 
C

au
li



32 33

OPT FOOD

Khaled Abu Khater grows vegetables in several greenhouses, using water from a rain water catchment system to fill a giant pond. The project was 
supported by DHK.

Support provided is either oriented towards food security or the distribution of food packages, which here contain: 
canned meat, three pieces; tuna, three pieces; canned beans, four pieces; jam; cheese, two pieces; milk powder, one 
pack of 800 gm; sugar, two kg; salt, one kg, and tea bags, one pack.

Amna Ali Attan was supported by IOCC to install new irrigation 
equipment in the garden and buy new seeds and seedlings. This 
helped her family of 11 people.
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The DSPR distribution was for displaced people and those whose 
houses were totally destroyed and therefore stayed in the Orthodox 
Church in Gaza City. 
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Ghadeer Altawil, fond of electronics since childhood, learned to 
repair mobile phones in the LWF vocational training center in 
Beit Hanina.

Yousef, 25, was trained in welding in the vocational training center in Beit 
Hanina and has just opened his own metal workshop in the village of Ash-
Shuyukh.

Ayda el-Habbash teaches an advanced dressmaking class in the center.

The Gaza Strip and the West Bank have one of the highest unemployment rates – leaving people with few if no 
expectations. Through employment-related action, vocational training centers sponsored by DSPR and LWF contribute 
to mitigating the impact of this difficult situation.
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OPT NON-FOOD ITEM
S

ACT members distributed supplies targeting displaced people whose houses were destroyed during the 2014 Gaza 
conflict. IOCC distributed hot meals, food and other relief goods, whereas DSPR, distributed food, water and hygiene 
kits.
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A man prepares the kits before delivery. Relief goods distributed to people. 
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A truck full of kits, ready to be delivered.OP
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Dr. Khalid Abu Ajwa examines the scarred arm of nine-year-old 
Zacaria Syam injured in an Israeli bombing during the 2014 
conflict in Gaza.

With medication provided by ACT members, nurse Tahreer Qannan can 
attend to a 62-year-old patient on the oncology ward. 

As a mother looks on, nurse Asma El Shami weighs her child in 
the pediatric department.

Three-year-old Anas, who suffered severe burns to her chest, sits in a therapeutic 
bath.

The Al Ahli Arab Hospital in Gaza City, an Anglican church-affiliated hospital, attends to patients who suffer from a 
chronic shortage of several medicines. It is supported by ACT member NCA. Gaza suffers from a blockade which makes 
the replacement of parts of medical equipment difficult. 
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People are receiving cash from the cash assistance project, to support 
them to pay their rent and other needs.

Men sitting in the waiting space before receiving cash.
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OPT SHELTER / cash assistance
The homes of many families in this neighborhood were destroyed during the 2014 Gaza conflict. People received cash 
assistance for immediate needs when they emerged from shelters and returned to the rubble of what was once their 
homes. 

Women and children in Gaza stand beside their tent and in front of the rubble of their home. They receive support from DCA.
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ACT members support critical programmes which offer new hope to affected children, both for their own sake, for the 
sake of the future of the Palestinian society, and for future peace in the region. Christian Aid and its partner, the Culture 
and Free Thought Association (CFTA), a Palestinian NGO in Khan Younis, is providing such work in the Gaza Strip.

A girl paints a mask in a center run by CFTA. Children have a discussion in a center run by CFTA.

A puppet show for children in a Palestine center.
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IOCC repaired this classroom in Homs, damaged from several 
years of conflict.

The rehabilitation of this school allows children who have not had regular 
access to school to continue or have catch-up classes to advance their 
education. 

SYRIA EDUCATION
ACT members are providing educational support and repairing schools to help children stay on track with their learning, 
despite many having been uprooted from their homes many times. School uniforms are provided, and damaged schools 
are rehabilitated to help children return to class.

A school kit distributed by ACT member MECC to around 2,000 
children in Aleppo in 2016.

More than 40,000 school kits and hygiene kits have been given to Syrian 
children at schools in Damascus, including uniforms made by women 
refugees.
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The crisis in Syria has been a multifaceted armed conflict since the unrest began in March 2011. This 
has affected neighbouring countries and beyond. The severity of the humanitarian disaster has been 
felt mainly by civilians, many of whom have had to flee their homes and now live as internally displaced 
persons (IDPs) or refugees in neighbouring countries and beyond. For IDPs, whether they will be able to 
return to their original homes and whether their lives will ever be fully restored or re-established, remains 
a big question.

ACT Alliance members have been responding to the Syria crisis in the following sectors: food security; 
health; water, sanitation and hygiene (WASH); shelter; education; livelihoods and early recovery.

SYRIA

Internally displaced children gathered outside in Jableh, a coastal city in Syria.
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SYRIA HEALTH

Lifesaving and disability-preventing surgeries are provided to 
thousands of Syrians. A piece of metal embedded in the skull of 
11 year-old Ali was able to be removed.

An internally displaced man from Idlib receives emergency medical 
assistance at a hospital in Lattakia, a port city in Syria.

ACT member IOCC provides medical supplies for hospitals in the Syrian cities of Hama, Hasakeh, Aleppo, Damascus, 
Daraa, Lattakia, Swaida and Tartous as well as hospital equipment for essential services, including minor surgical 
procedures. IOCC also gives support for emergency surgeries and safe delivery of babies.

IOCC provides pre and postnatal care as well as delivery assistance to displaced pregnant women who otherwise may not have access to 
medical care.
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With the ongoing crisis, humanitarian needs continue to be overwhelming. The deteriorating economy and the sharp 
decrease in purchasing power, with the price of basic commodities particularly food continuing to rise, leaves 8.7 
million people in dire need of food security. IOCC organised the distribution of parcels with its partner GOPA.

Food parcels distritributed to thousand of families contributed to alleviating the economic burden experienced by vulnerable families.
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SYRIA NON-FOOD ITEM
S

Distribution of various kits in Izra: one box includes a dignity kit 
for women, and the other includes winter clothing kits for children.

An elderly person in Tartous IDP camp receives a bedding kit and a hygiene 
kit bag.

Kits of non-food items, which include hygiene, infant, dignity, bedding and clothing kits, were distributed by IOCC and 
MECC in the governorates of Al-Hassakeh, Aleppo, Homs, Hama, Tartous, Lattakia, Daraa, Al-Sweida, Damascus and Rif 
Damascus.

Thousands of displaced Syrians wait patiently at a distribution center at the Orthodox Church in Tartous to receive emergency bedding and food 
parcels.
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The wages people earn from the Cash-for-Work programme established by IOCC help support their families and provide 
necessary services for the community. Many displaced Syrian men and women benefit from the programme.

Taking part in the Cash-for-Work activities, many families have increased their purchasing power so that they can meet their essential needs.
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SYRIA SHELTER
IOCC repairs and renovates temporary shelters and apartments. MECC and IOCC provide monthly rent assistance to 
support the vulnerable displaced families, targeting households in governorates with a high density of displaced and 
affected populations. 

IOCC relief workers are supporting IDPs on shelter issues at Tartous.
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A wash tank is being installed for IDPs in Damascus. Receivers of cash assistance are able to remain in their current shelters and 
not be evicted.
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These children are among the few thousand displaced Syrian people who have benefited from the counselling 
programme provided by IOCC and GOPA trauma counsellors since it was started in March 2012.

Outdoor games, performing and face-painting are all activities used to help displaced Syrian children express their feelings through art and play.
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SYRIA W
ASH / hygiene 

Children were provided with access to clean safe water; took part in hygiene promotion campaigns, and were given 
hygiene kits. The hygiene kits contain soap, shampoo, toilet paper, toothpaste, a toothbrush, a comb, nail clipper, 
sanitary napkins, garbage bags, small plastic/stainless steel water bottles, towels and a waterproof school bag.

Distribution of hygiene vouchers to people in Damascus. 

Distribution of school hygiene kits in Nasouh Othman Agha school in 
Damascus.

Al-Hidayeh school in Damascus: teaching children the appropriate 
way of hand-washing.
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Al-Hidayeh school in Damascus: teaching children the 
appropriate way of hand-washing by using puppets.
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Rehabilitation of school facilities by MECC in Damascus, Daraa and Lattakia. The rehabilitation of schools has also 
created job opportunities for workers from the local community and has been able to indirectly secure cash for their 
families.

Damascus, Al-Kharrat - After 

Damascus, Issam Safieh - After 

Damascus, Al-Kharrat - Before 

Damascus, Issam Safieh - Before 
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